
Telling Parents about Your Screening Initiative 
 
When initiating a systematic screening program with a standardized tool for all young patients in your 
practice, parents need to know that: 
 

• Screening children’s development and behavior is a significant aspect of pediatric care and that 
optimal development and behavior are critical for children’s success in school and in life. 

• Your practice is using a validated, published instrument at regular intervals in their child’s 
development and/or when you or the parent has concerns about development. This is a 
separate service and will carry a separate charge. If their insurer does not pay for this, the 
parent will be expected to pay, as they would for any “non-covered” service. As with all denied 
claims, your office will advocate for changes in insurers’ policies regarding developmental 
screening denials. 

• Your practice wants parents to value screening and surveillance as one of the most important 
services you provide. 

 
The fact sheet below can be disseminated to parents to make it easier to provide essential information 
about the new screening initiative in your practice. 
 
 

New Policy on Child Development and Behavior in Our Practice: What Parents Need to Know 
 
Dear Parent/Caregiver: 
 
A very important part of our well-child visits, is a check-up on how children are learning, behaving, and 
developing. This means asking you to complete one or more brief social-emotional or behavioral 
screening questionnaires at most well-child visits. 
 
These social-emotional/behavioral screening questionnaires help us see whether your child is at risk for 
problems, now or in the future, and if so, what to do next. The screening tools we use also give you a 
chance to talk to us about what you need to know as a parent, how you are coping as a parent, and how 
you are doing as a family. The questions we will ask are important because they help us to help your 
child become as successful in school and in life, as he or she can.  
 
We must charge for this extra service in the amount of about (insert usual reimbursement (times the 
number of screens used)) for each screening questionnaire completed. You will see this on your billing 
sheet as procedure 96110. Most insurers pay for this service, however, if the claim is denied by your 
insurer as a “non-covered” service, you will be responsible for the payment. Please be assured we are 
working with the American Academy of Pediatrics to make sure this service will become fully covered by 
all insurers and Medicaid. 
 
If you do receive our bill for developmental-behavioral screening after denial of the claim by your 
insurer, please understand how important this service is to your child’s well-being. 
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